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PEC Locations as UPS 
Authorized Shipping 

Provider Benefits

International Shipping – What to Know

Training Options – 
Are you Busy?

Call or Email Package 
Express Center Inc. As 

Needed

Being a PEC – UPS Authorized Shipping Provider, your 
store is given many perks, specials and awarded many type 
of discounts by UPS corporate and PEC special programs 
- many other retail shippers do not receive. Authorized 
Shipping Providers with PEC are given:
•	 Large discounts on their UPS weekly service fee
•	 UPS Freight Discounts on packages
•	 Your store is listed on UPS.com as a Authorized Shipping 

Provider
•	 Quarterly rebates on all RPDO/drop offs and AP 

packages processed and uploaded at your location
•	 Automatic rebate payment for 50% of any address 

correction charges
•	 Access to PEC’s 24/7 emergency support line
•	 Free UPS Certified Software provided by PEC with no 

monthly or user fees
•	 Claims program offered by PEC to cover denied claims
•	 UPS approved signage showing the UPS logo 
•	 Many training materials that are always accessible 
•	 And the list goes on...
Note: To continue to enjoy all the benefits from PEC & 
UPS; UPS requires your location to display one exterior 
sign/decal and one interior sign/decal.  You also must be 
able to process and accept packages during the listed store 
hours on UPS.com.

PEC accounts are shipping many more international 
packages using  PEC’s New International Mode in our Total 
Shipping Software. Some of the reasons why more PEC 
Shipping Centers are processing International Packages 
are:
•	 International Shipping has been made easier, electronic 

filing of custom forms and simpler to understand in our 
UPS Ready Certified Software

•	 The average profit per package is over $ 24.00
•	 A new International Training Presentation is on www.

packageexpresscenters.com to review prior to starting 
to ship international packages for your customers

Remember:  You must follow the shipping process and 
submit your electronic custom forms or your customer’s 
package will sit in the duty & custom department until 
paperwork has been submitted from your store.

Of course, you and your store associates are busy!  Go 
to www.packageexpresscenters.com and take some 
time to look over all the training resources for your store 
to stay trained up on how to process packages correctly.   
PEC’s website contains training PowerPoint presentations, 
flowcharts, webinars, booklets, and much more on every 
topic about shipping packages you can think of!  Have your 
staff do some retraining each week on the UPS shipping 
service materials and read past newsletters.  Your staff will 
be better trained, faster and have less errors or problems!

Yes – PEC answers every call LIVE!. We do not even have 
a phone system that talks to you and tells you to push 
buttons or tells you to leave a message.   The reason PEC 
has answered every call live for almost 40 years – is to be 
able to answer and help our customers as fast as we can.
Over the years we have found that many people are now 
emailing PEC their questions or requests.  The number of 
email requests have now tripled over the last 2 years. Email 
PEC at info@packageexpresscenters.com.  This PEC 
email address is monitored by over 10 people throughout 
our normal business hours and we usually respond very 
quickly to normal questions or requests.  * To better help 
you – please include your account number and store 
information.  



April Specials

www.packageexpresscenters.com

P.O. Box 1178
Greeneville, TN 37744

Phone: (800) 274-4732
Fax: (800) 570-0683

SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more 
(does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a 
flat handling fee of $9.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including 
computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and 
billed to your UPS Account.

Offers are available while supplies last or until 4/30/23.

Dell Desktop Computer

90 days warranty if not used for PEC Shipping.
Lifetime warranty if used for your PEC Shipping Center

Limit 6
Limit 6

Refurbished
Windows 10 Pro

SSD – 237 GB
CPU – i5

RAM – 8 GB

$34995

Get 29% Off
All Toners

Stop manually entering tracking 
numbers! Save TONS of labor hours!

Lifetime warranty if 
used for your PEC 
Shipping Center

F.O.B. Greeneville, TN

Toners

Indoor/Outdoor 4Ft. Sign
2 sided   |  48”W x 26”H  |  $70.00 Regular price

Your Choice

We are happy to take your return 
packages, however you must 
choose the option to print the 
label.
There is an option to email the 
label so you can print anywhere. 
Just email the label to our store 
and we will print it for you.

Do you have a QR code
for an Amazon return?

Already submitted a return using the QR 
Code? 
Log into your 
Amazon account 
and cancel the 
return using the 
QR Code. Go 
back and request 
the return with a 
UPS label. Email the label to our store and 
we will get it printed for you.

This not only applies 
to Amazon returns 
but to others such as:
• Cell Phones
(AT&T, Verizon, Sprint, 
etc.)
• Cable/Satellite
(Comcast, Xfinity, Dish, 
DirectTV, etc.)
Anytime you need to 
return an item, be sure to 
ask for a shipping label 
instead of a QR code 
and we will be happy to 
assist you.

Indoor/Outdoor QR Code Signs
1 sided   |  24”W x 36”H  |  $39.95 Regular price

$2995
EACH
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F.O.B. Greeneville, TN

$3995
EACH

 	 Item	 Fits	 Wholesale	 3 Or
	 Number	 Printer Model	 Price	 More
TONRM102	 HP M102	 $69.99 ea.	 $65.99 ea.
TONRM12W	 HP M12W	 $39.99 ea.	 $35.99 ea.
TONRM15W	 HP M15 &M29	 $34.99 ea.	 $30.99 ea.
TONR1012	 HP 1012 & 1020	 $49.95 ea.	 $45.95 ea.
TONR1505	 HP 1505	 $49.95 ea.	 $45.95 ea.
TONR1102	 HP 1102	 $49.95 ea.	 $45.95 ea.
TONR2020	 Samsung M2020	 $59.95 ea.	 $54.95 ea.
TONR2502	 Pantum 2520	 $74.95 ea.	 $69.95 ea.	

®

F.O.B. Greeneville, TN

Plug & Play
 USB

$9995

Scanner/Spring
Banner Combo

set of 4 
decals

1 sided
8”W x 8”H

$2995 UPS Door 
Decals


