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Huge Revenue Profit Center – You can Add on Today

Reminder: UPS ID Check Requirements
What are the identification requirements for picking up a package from a UPS Access Point location? 

One of the following identification requirements must be met when you pick up your package at a UPS Access 
Point™ location:

• Option 1: Present a government-issued photo ID where the last name and full address (including the suite or 
apartment number, if applicable) on the ID match the last name and full address on the package.

• Option 2: Present a government-issued photo ID where the last name matches the last name on the package. If 
the address on the ID doesn’t match the address on the package, please bring proof of residency that matches the 
address on the package--for example, a current utility bill.

• Option 3: Present a government-issued photo ID where the full address or name on the ID matches the full 
address or name on the package. If the last name or full address doesn’t match, you will need to provide the 
package tracking number to the UPS Access Point representative.

• Option 4: Present a government-issued photo ID and your shipper-provided package release code (if required).*

What are the ID requirements for tendering a shipment to UPS?
Consumers who originate and tender a shipment to any retail shipping location are required to show a government-
issued photo ID as a form of identification. The photo must match the person tendering the shipment.
This procedure includes all retail shipping locations worldwide, including authorized shipping outlets, alliance and 
MBE locations, plus The UPS Store® franchisees.
Customers who have already prepared a shipping label--for example, through their business or personal UPS 
account--are not currently required to present an ID.

Source:  https://www.ups.com/us/en/help-center/sri/access-point-id-requirements.page

Packing your customer’s UPS shipments, and or selling packing supplies is another way to provide additional profits, 
more retail and drop off package volume, and customer satisfaction. You may choose to simply offer the purchase 
of packing supplies, or you may fully pack your customer’s shipments. We highly suggest that all of our shippers 
provide packaging services and supplies for customers that do not want to, or know how to properly package their 
shipments.

This additional service can be 
charged to the customer by choosing 
the service fee option in your shipping 
software.  This line item is not affected 
by PEC in any way. The service fees 
you add for packing are 100% profit 
for your store. If you choose to not 
offer full blown stock and packaging 
services it is important that you can at 

least tape up a box and add a bit more packing when needed. You should always have at minimum, a small supply 
of tape, packing materials such as; bubble wrap or peanuts, mailers and boxes in your shipping center. You can also 
utilize recycling of materials from your incoming shipments to provide to customers when needed.
Check out more ideas in our “Packing Advice from the Experts” information on our website at packageexpresscenters.
com/resources.  As always, give us a call at 800-274-4732 or send an email to us at info@packageexpresscenters.
com as needed. 



2 foot Vertical
2 sided     24”W x 36”H

$35.00 each
Item number - UPS2

UPS Branded Signage

4 foot Horizontal
2 sided      45”W x 26”H   |   $70.00 each

Item number - UPS4

Monitor Sign  
1 sided   22”W x 15”H   $32.00 each

Item number - UPSMON

Shipping Guidelines  
1 sided   26”W x 20”H   $30.00 ea.

Item number: UPSGUI

Sign placement is critical, which is why we provide numerous sizes that can be used in different 
locations. You can order more signs in addition to the ones provided in your starter kit by either 
calling us at 800-274-4732, or e-mailing us at info@packageexpresscenters.com
Please note that all signs are shipped F.O.B. Greeneville, TN.

6 ft Banner  
1 sided      72”W x 17”H        $60.00 each

Item number - UPSBAN

We are happy to take your return 
packages, however you must 
choose the option to print the 
label.
There is an option to email the 
label so you can print anywhere. 
Just email the label to our store 
and we will print it for you.

Do you have a QR code
for an Amazon return?

Already submitted a return using the QR 
Code? 
Log into your 
Amazon account 
and cancel the 
return using the 
QR Code. Go 
back and request 
the return with a 
UPS label. Email the label to our store and 
we will get it printed for you.

This not only applies 
to Amazon returns 
but to others such as:
• Cell Phones
(AT&T, Verizon, Sprint, 
etc.)
• Cable/Satellite
(Comcast, Xfinity, Dish, 
DirectTV, etc.)
Anytime you need to 
return an item, be sure to 
ask for a shipping label 
instead of a QR code 
and we will be happy to 
assist you.

2 foot Vertical
1 sided   |   24”W x 36”H

$29.99 each
Item number - UPSQR

Specialty signs

ALL decals 
and signs are 
available for 
Access Point 
locations also.

Decals

Door Decal
8”W x 6”H

$15.00 each
Item number: UPSDEC
(Decal only available in 
version at left, without 

pick up.)

3 ft. Cabinet Decal  
1 sided      36””W x 9”H   |   $30.00 each

Item number - UPSCAB

UPS
HAS NOT

picked up
today.

UPS
HAS

picked up
today.

Picked Up Indicator Sign  
2 sided   12”W x 8.5”H   $32.00 each

Item number - UPSPICK

33%
OFF



Your UPS billing accuracy and payment from UPS depends on your 
timely uploading of your retail, drop off, and Access Point packages. You 
must upload your manifest every day that you have accepted packages.  
• You must upload and print your retail manifest for your driver to sign 

each day.  
• The best time to upload your manifests is 10 MINUTES PRIOR TO 

YOUR UPS DRIVER PICK UP TIME.  Don’t make your driver wait 
on this task.  

• Did you know if you do not upload your retail manifest before the 
package becomes delivered you get charged an additional $3.85 on 
that package by UPS?  

• If you’re not sure if a manifest has been uploaded just click the “print 
manifest” button at the top of your 
screen and if a package has not 
been uploaded, it will be uploaded 
now.  If all packages have been 
uploaded previously, the pop up 
box will let you know there are no 
packages to be uploaded at this 
time.

1 Daily Task That Must Be Performed...
Upload Your Manifests

Understanding and Preventing Charge Adjustments 
Due to Dimension and Weight Variations

Your packages are subject to audits.  UPS verifies the dimensions and weight of all packages shipped.  The information 
you enter when processing a package determines the cost of that package.  Entering the correct information is vital to 
ensuring you are charging the customer correctly and thus being charged correctly by UPS.  If you enter dimensions 
of a package as 12x12x12 when it was really 13x13x13 you will receive a bill from UPS showing that the package 
was audited and found to be larger than what you entered. This ends up costing you more than what you charged 
your customer. We always suggest rounding up to the next inch and the next pound when processing the package. 
UPS also sets limits for package sizes. You may have noticed when you enter a particular set of large measurements 
your software will notify you that based on the size additional charges are applied. UPS also charges an audit fee.  
When an audit occurs you are now subject to an additional charge for being audited.  
The good part of this is that you can avoid all of these charges by following some simple rules...
1. Always measure all packages and round up to the next inch and pound. Do not let your customer tell you the size 

and weight. You must measure and weigh packages yourself to ensure accuracy.
2. When the software makes adjustments to the charge based on information entered do not change the info to get 

around these charges or you will be left with the additional amount due once UPS processes the actual package 
size.

3. Be aware of how to read your UPS bills to understand if this is happening to you-we can help you. Call us at 800-
274-4732 or email us at info@packageexpresscenters.com.



www.packageexpresscenters.com

P.O. Box 1178
Greeneville, TN 37744
Phone: (800) 274-4732

Fax: (800) 570-0683

SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more 
(does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a 
flat handling fee of $9.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including 
computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and 
billed to your UPS Account.

Dell Desktop Computer

90 days warranty if not used for PEC Shipping.
Lifetime warranty if used for your PEC Shipping Center

Limit 6
Limit 6

F.O.B. Greeneville, TN
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May Specials
Offers are available while supplies last or until 5/31/24.

Scanner
Plu

g &
 Pl

ay
 U

SB

Stop manually entering 
tracking numbers! Save TONS 

of labor hours!

$6495

Lifetime warranty if used for 
your PEC Shipping Center

  Item Fits Wholesale 3 Or
 Number Printer Model Price More
TONRM102 HP M102 $69.99 ea. $65.99 ea.
TONRM12W HP M12W $39.99 ea. $35.99 ea.
TONRM15W HP M15 &M29 $34.99 ea. $30.99 ea.
TONR1012 HP 1012 & 1020 $49.95 ea. $45.95 ea.
TONR1505 HP 1505 $49.95 ea. $45.95 ea.
TONR1102 HP 1102 $49.95 ea. $45.95 ea.
TONR2020 Samsung M2020 $59.95 ea. $54.95 ea.
TONR2502 Pantum 2520 $74.95 ea. $69.95 ea. 

Toners

F.O.B. Greeneville, TN

33%
OFFBuy 1 Get 2nd

Refurbished
Windows 10 Pro

SSD – 237 GB
CPU – i5

RAM – 8 GB

$37995

Your Choice

We Ship, Accept Returns &
are a Pickup Point for UPS

6 ft Banner
1 sided   |   72”W x 17”H    |   $60.00 each

UPS Authorized Service ProviderUPS Authorized Service Provider ®

40%
OFF

Your Choice

We are happy to take your return 
packages, however you must 
choose the option to print the 
label.
There is an option to email the 
label so you can print anywhere. 
Just email the label to our store 
and we will print it for you.

Do you have a QR code
for an Amazon return?

Already submitted a return using the QR 
Code? 
Log into your 
Amazon account 
and cancel the 
return using the 
QR Code. Go 
back and request 
the return with a 
UPS label. Email the label to our store and 
we will get it printed for you.

This not only applies 
to Amazon returns 
but to others such as:
• Cell Phones
(AT&T, Verizon, Sprint, 
etc.)
• Cable/Satellite
(Comcast, Xfinity, Dish, 
DirectTV, etc.)
Anytime you need to 
return an item, be sure to 
ask for a shipping label 
instead of a QR code 
and we will be happy to 
assist you.

Indoor/Outdoor QR Code Signs
1 sided   |  24”W x 36”H  |  $39.95 Regular price

$1995
EACH

F.O
.B

. G
re

en
ev

ille
, T

N


