
We will soon be kicking off Beta 
test sites that have requested 
to test the all new UPS pricing, 
discounts of UPS bill, report 
features, etc. We will 

keep you updated on this beta test.
UPS’s mission statement is uniformity in retail 
pricing across all shipping outlet channels 
including The UPS Store, Staples, on-line at 
ups.com, stand-alone shipping outlets, and 
Package Express Center locations across the 
nation.
These retail pricing changes will not change 
anything about how your Retail Package Drop 
Off’s (RPDO) are currently handled or the way you 
are currently paid for these types of packages.  The 
pricing changes that UPS is requiring will affect 
retail packages only.
The all new way these UPS rates will work is a credit off 
of your UPS invoice on a weekly basis on your amount 
billed.  Your Total System Software will be preloaded with 
the required UPS retail rates and you will also be charging 
your UPS customer the retail rate.  Your profit will be the 
discount you will be receiving from UPS based on weight 
of the package, which will be reflected on your UPS bill 
as a discount.  UPS is expecting the UPS customer to 
get more uniform rates, more competitive rates, maintain 
margins for the store, and be a win-win situation for retail 
shippers and the UPS end customer.
Package Express Center has always looked to provide 
shipping in under-served communities throughout the 
United States. Providing shipping as an extra service in 
your retail location for your customers is the goal. PEC 
has been targeting these areas for years now in Small 
Town America. Since these retail shippers have no 
competition in their drawing area, besides USPS, PEC 
will also be offering 2 additional rate structures for stores 
to be able to choose from to better suit your needs based 
on their demographics, drawing area, and competitors in 
the area for increased profit margins. These additional 
rate structures allow you to customize your profit margins 
depending on your surrounding competition and what 

you want as the store owner. Being part of the Package 
Express Centers network is more exciting than ever; 
with drop off incentives, UPS invoice discounts, ability 
to customize retail pricing for increased profits, and even 

reduced pick up fees. Using all these tools at 
our disposal leads to a better service to provide 
for your customers and a better service for your 
store as well. 
We will be informing our PEC National 
network of the ongoing process of changing 
all accounts to these new Retail Rates via 

the newsletter, email, and our website.  You 
may also call in if you have any additional 

questions regarding these upcoming changes 
for all accounts prior to the kick-off.
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UPS Announces All New Pricing for the 
Package Express Center Network

New Address Validation– 
Now Using UPS Application
Address validation is a priceless tool integrated into your 
shipping software to ensure your package will make it 
to the correct destination with no worries of address 
correction charges.  Of course this tool only works if 
you know how to use it.  When address validation is 
used it is simply checking to make sure the address 
you entered actually exists.  This validator cannot tell 
if the address is in fact where the recipient lives etc.  
This is important to understand because when you 
are shipping to a building with multiple suites or an 
apartment complex for example it cannot validate the 
suite number or apartment number.  After validating the 
address you will then need to add the suite, apartment, 
room number etc.  
When you enter your ship to information you will see 
a red button in the lower left hand corner that says 
“Address Validation”.  If it is your first time using this 
feature when you click the button it will prompt you to 
do a one time set up.



You Will Simply click Ok then enter your UPS.com 
username and password in the applicable boxes and 
click the “enable” box to generate the access key.  If you 
do not know your UPS.com username and password, we 
can provide that for you. 

After enabling Address validation it will determine if the 
address you entered is valid and whether it is a commercial 
or residential address.  You will then click ok.

If it is unable to validate the address it will then give you 
the option to use the address anyway by choosing yes, 

keeping in mind additional charges may occur, or you 
may choose no to change the address entered.

You will then see on your customer receipt if the address 
was successfully validated or not.  Beside the ship to 
name AV means it validated successfully and AVN 
means it did not validate.

Address Validation continued



Most of us- at one time or another- have experienced 
slow internet connections. Sometimes, when we attempt 
to download something from the internet it seemingly 
takes forever. You may have even noticed that the internet 
works faster and is more responsive at other locations. 
This is because of the concept of bandwidth, which is 
essentially the medium through which data traverses 
over a wireless network. Bandwidth throughput is the 
speed at which you are able to download and upload 
content from your network to the internet- which is known 
as a wide area network. There are many variables which 
can affect the speed at which your wifi network operates. 
The first consideration is the speed at which your internet 
service provider configures your network. You could very 
well be subscribed to a high-speed internet connection, 
or you could be on a lower tier that is slower. The plan 
you subscribe to with your internet service provider is 
the absolute optimal speeds you can achieve on your 
network- unless you upgrade to a faster plan; however, 
there are many variables which can alter that optimal 
speed and degrade the quality of the signal. For instance, 
microwaves are, essentially, turbo-charged devices that 
emit signals on the same radio frequency as the wifi 
signal from the router. A microwave in close proximity 
to a wifi router can cause issues with the wifi signal 
when the microwave is in use. Likewise, obstructions 
to the signal such as metal, mirrors, thick walls, and 
foliage can degrade the quality of the signal and slow the 
speed at which you are able to use the internet.  Keeping 
these ideas in mind, you can increase the range and 
throughput of your bandwidth by taking these concepts 
into consideration when placing your router & modem 
combination in a central and appropriate location. 

Another concept which is equally important to remember 
is that your internet speeds will be reduced when 
there are additional clients connected to your network. 
Essentially, the more devices connected, the slower your 
overall speeds will be. You may also notice a decrease in 
speeds if there is a device connected which is streaming 
multimedia content. Your internet speeds- when shared 
between multiple devices- is divided between them so 
that everyone has internet access; however, having 
many devices connected to the wifi can make the surfing 
experience quite slow and can become frustrating.  By 
simply disconnecting from the wifi any devices that you 

are not currently using, 
you can greatly increase 
the efficiency of the signal to the devices that do require 
the bandwidth.  

The specific type of surfing you do also greatly 
impacts the available speed. Applications, programs, 
and services that stream multimedia content generally 
consume and use much, much more data.  A computer 
connected to the wifi that is simply browsing internet sites 
for the reading pleasure of the user is consuming much 
less data than the computer being used by the person 
who is connected and doing online game, or streaming 
music. Sometimes, we may wish to use services and 
applications that require additional bandwidth without 
actually having those resources available. In instances 
in which this happens, very often it is a misconception 
that there is something wrong with the computer. Some 
people may even believe that the machine has viruses 
when, in reality, the buffering they are experiencing or 
the slow loading of the web pages they are attempting to 
access is due to insufficient bandwidth being available. 

PRO TIP: To test the speed of your wireless network, 
you can go to http://www.speedtest.net/ and select “GO”. 
If you are running this test from your smartphone, ensure 
that you are connected to your wireless network as 
opposed to your mobile broadband network. Checking 
the speed of your wifi on a regular basis helps to ensure 
that you are receiving the service for which you are 
paying and that there are no issues with your internet 
connectivity.

The Tech Corner
What is Bandwidth and How Does It 
Impact Your Computing Experience?

by Randall Roderick
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www.packageexpresscenters.com

P.O. Box 1178
Greeneville, TN 37744

Phone: (800) 274-4732
Fax: (800) 570-0683

SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 
or more (does not include equipment or signs). HANDLING FEE: Orders less than 
$75 are subject to a flat handling fee of $7.95. SHIPPING ON ALL EQUIPMENT 
& SIGNS: All equipment, including computers, monitors, printers & scales, and all 
signs are shipped F.O.B. Greeneville, TN and billed to your UPS Account.

Offers cannot be combined and are available while supplies last or until 5/31/18.

HPToners

  Item Fits Wholesale 3 Or
 Number Printer Model Price More
 TONRM102 HP M102 $69.99 ea. $65.99 ea.
TONRM12W HP M12W $45.99 ea. $42.99 ea.
 TONR1100 HP 1100 $47.99 ea. $43.99 ea.
 TONR1012 HP 1012 & 1020 $59.99 ea. $56.99 ea.
 TONR5L6L HP 5L & 6L $41.99 ea. $36.99 ea.
 TONR1000 HP 1000 & 1200 $55.99 ea. $49.99 ea.
 TONR1505 HP 1505 $69.99 ea. $66.99 ea.
 TONR1006 HP 1006 $64.99 ea. $61.99 ea.
 TONR1102 HP 1102 $64.99 ea. $61.99 ea.

HP Toner Cartridges

Dell Optiplex 580 Desktop 
• 3.2GHz Processor 
• 8GB Memory 
• 320GB HDD

FOB Greeneville, TN

FOB Greeneville, TN

Sidewalk Sign
• Simply slide in 2 of our 36”H 

x 24”W rigid sign panels.
• Durable black powder-coated 

steel for longtime exterior use.

FOB Greeneville, TN

$32900

$9995

Windows 10 Professional 

NOW

$29900
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30% Off
ALL Toners

Scanner

$2995

Plug & Play 
USB Scanner

Regularly$69 95

The Eye Opener Sign Kit

1 - 4ft. horizontal
2 - 10" door decals
2 - 8"x6" window decals
1 - 3ft. cabinet decal

ARS (Authorized Return Service)    •    RS (Return Service)    •    Internet Processed (UPS.com)
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