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2. Messaging on new or high-
lighted UPS offerings and our lat-
est service enhancements.

How do you read a UPS Bill?

The first time or two you receive your UPS 
bill, it may seem a little confusing. The 
steps shown here will help you decipher 
your bill until it becomes routine.

3. The return portion contains the amount due for the current billing 
period only. Return this section when remitting payment by check.

4. Contact information 
for questions about your 
invoice.

6. Account status provides 
specifics about prior in-
voices, payments received 
and amounts outstand-
ing. Shaded areas indicate 
invoices for which partial 
payments were received.

5. Summary of charges for the billing period, Charges are bro-
ken out by billing option (Outbound - charges for packages you 
shipped, Inbound - charges billed to the receiver or third party) and 
adjustments and other charges.

1. The amount due this period as 
well as amount outstanding from 
prior invoices. See Account Status 
for more information.

Billing
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Initial Billing
I’m new at this - would you explain these initial charges? 
You will begin receiving a UPS bill after you have received your equipment even though you may not have yet begun 
shipping for the public. 

IMPORTANT
Setting up EFT with UPS  

UPS requires as payment an automatic bank draft from your checking 
or savings account (Electronic Funds Transfer or EFT) and no longer 
accepts a standing credit card. Your Regional Account Manager has be-
gun this process by sending EFT Authorization Form to you. When you 
return this form with a copy of your canceled check, we send this infor-
mation to UPS.

Setting up this process can take several weeks - something over which 
PEC has no control. Watch your first few invoices from UPS for the 
words “PAY THIS AMOUNT.”  This means that UPS has not com-
pleted setting up EFT from your bank and you need to remit payment 
to them. Once your account has been set up for EFT, Your UPS Invoice 
will note that “YOUR BANK ACCOUNT HAS BEEN DRAFTED...”

If your account is suspended due to non-payment, UPS will remove you 
from the locator on UPS.com. Persistent non-payment will result in not 
being re-listed.
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Billing and Reports

Can I print reports from my software to 
help me manage this part of my business?

How can I be sure 
my shipping data 
uploaded correctly?

UPS Fuel Surcharge: 
Toward the end of each 
month, UPS sets a new fuel 
surchage for ground and air 
packages shipped the fol-
lowing month. This charge 
is automatically updated 
in your software when you 
upload your shipping data 
to us. If the upload is not 
successful, you will need to 
manually change this.

EFT and Standing Credit 
Card:  UPS requires every 
Commercial Counter to be 
set up on one of the above 
methods of payment. Since 
this is something we han-
dle for UPS, we set up your 
payment to us at the same 
time. 

Your payment to Package 
Express Centers is due on 
or before the 10th of each 
month. 

Shipping Reports, Management Reports, Summary Reports... How are they different?

More Important 
Notes on Billing

Your bookkeeper will want to look at a report that lets him/her 
reconcile billing while the manager who oversees the shipping will 
want to look at a report that shows results. The information below 
will help you understand the reports available in your software.

formation on all packages 
shipped during the month 
and also shows year-to-
date data. You can access 
these reports by choosing 
Monthly Shipping Report 
from the Management Re-
ports menu. 

The Monthly Summary Re-
port was designed for your 
accountant or bookkeep-
er because it summarizes 
your shipping by  calendar 
month. 

The Data Analysis report 
details individual package 
information by month, 
quarter, year, or specific 
date range so that you can 
see exactly what the cus-
tomer was charged, how 
much coverage was placed 
on the package, and what 
was the freight charge.

Drop-Off Package Report 
When you enter drop-off 
packages in your software, 
this report gives you how 
many you are receiving 
each day.

Always check your 
Monthly Shipping Re-
port to verify that your 
information has up-
loaded successfully: if it 
has not, a notice to fax 
your information to us 
will be printed on the 
form.

Even though your soft-
ware is set to automati-
cally upload your ship-
ping totals during the 
first few days of each 
month, there are sever-
al reasons why this may 
not happen.

• Software was not 
exited/closed at end of 
day

• Software was not 
turned on for several 
days or manifest was 
not printed.

• A new firewall has been 
installed.

• The shipping computer 
shares an Internet 
connection with a fax 
machine.

• Store associate canceled 
the upload to save time.

Call us if you have prob-
lems with the automatic 
upload.

Management Reports in 
your Total Shipping soft-
ware can help you keep 
track of packages, custom-
ers, billing, and profits. To 
access these, open your soft-
ware as though you were 
going to process a package. 
Choose “Reports/Billing” 
from the menu bar at the 
top of the screen and then 
choose “Management Re-
ports” from the drop-down 
menu. You will see:
Daily Receipts Report
Monthly Shipping 
    Report (MSR)
Monthly Summary 
    Report (calendar month)
Data Analysis
Drop-Off Report

Daily Receipts Report shows 
daily shipping activity.

The Monthly “Package Pro-
cessing & Shipping” Invoice 
shows the amount you are 
to pay PEC for the prior 
month. It prints automati-
cally during the first week 
of the month, followed by a  
2 page report detailing in-

4



Training

Getting Started
International 
Training

Learn to Pack 
Training

The “Getting Started” 
video training is an in-
troduction to your Total 
System that will help you 
get set up and introduce 
you to some of our valu-
able marketing materials. 

The “Total Shipping” 
presentation in your soft-
ware is a step-by-step 
presentation on shipping 
a package. Hopefully, 
you will have watched 
this as soon as you re-
ceived and set up your 
equipment. This is also a 
good presentation to use 
when training new store 
employees.

We’ve had our phone training - what’s next?

Marketing Help 
Presentation

Training presentations are a great way to train new employees or refresh 
those who have already been trained. All of the training presentations may 
be accessed from the opening screen of your Total Shipping software or 
from the Training tab on the left of our web site. An Internet connection is 
required in both instances. 

The “Marketing” presenta-
tion will make you aware 
of the many advertising 
and marketing tools that 
are available from PEC at 
little or no cost. This mar-
keting help is just as useful 
for your retail store as it is 
for your “Package Process-
ing & Shipping”  service.

The “Learn to Pack” 
(called simply “Pack-
ing” in your software) 
training presentation 
is actually divided into 
three sections: unbreak-
ables, breakables, and 
electronics. Unless you 
have the time and space 
for properly packing 
breakables or electron-
ics, you may wish to 
offer packing for only 
unbreakables.

Each of these training 
sessions leads you, step-
by-step, through pack-
ing a sample item from 
the category.

Do not offer Interna-
tional Shipping unless 
you have watched this 
training presentation. 
The time involved in 
processing an Interna-
tional package is often 
hard to justify for many 
retailers. 

If, after watching the 
training presentation, 
you still wish to offer 
this service, we strongly 
suggest you estimate the 
cost for your customer 
before processing any 
International packages. 
Many times, custom-
ers will change their 
mind after learning how 
much it costs to send an 
International package. 

Remember to call the 
UPS number below prior 
to processing the package 
to make sure the item is 
indeed shippable to that 
country and what, if any, 
fees or taxes may be due 
upon arrival. 

UPS International:
800.782.7892
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Accepting & Processing Packages

My customer refuses to let me 
inspect their package and I 
have a bad feeling about it...

The package my customer 
just brought in rattles - 
what do I do?

You not only have the right, but 
you also have the responsibility 
to inspect and know that what is 
in your customer’s package is not 
illegal or hazardous. Since you are 
shipping for the public under a UPS 
Commercial Counter agreement, 
the “ship from” address is that of 
your store. 

If the package contains contraband 
such as illegal drugs or weapons, the 
origin of the package will be your 
store. 

Politely tell your customer that you 
are required to know what is in the 
package to make certain it is packed 
properly so that it won’t be damaged 
in shipment. Remind them that this 
is for their own protection. 

If they still refuse to tell you what is 
in the package, tell them they will 
need to take it elsewhere to ship. You 
have the right to refuse any package 
for any reason and are NOT RE-
QUIRED to ship every package that 
is brought into your store.

If the customer packed their own box, can I really ask to inspect it? 

Is there a quick 
list of things 
I CANNOT ship?

If the package they bring to your store is suspicious, not shippable, or is likely to be damaged, you have a respon-
sibility to inspect the package. Always ask before the customer leaves the store and, whenever possible, inspect the 
package in their presence.

Most Common: 
• GUNS
• AMMUNITION
• ARTICLES OF UNUSUAL 

VALUE
•  COINS, MONEY, UNSET 

DIAMONDS/GEMS
• HAZARDOUS WASTE
• HUMAN REMAINS
• Packages OVER 150 POUNDS 

in weight
• Packages OVER 108” in 

LENGTH
• Packages OVER 165” in 

LENGTH & GIRTH
      [Length +(2xH)+(2xW)]
• ITEMS VALUED OVER 

$25,000
•  Plus any other items prohibited by 

the UPS Rate and Service Guide. 
You can ship perishables such as 
cakes and cookies, claims cannot be 
placed on these if damaged. 

Alcohol should not be shipped – but 
you cannot catch every bottle - espe-
cially at Christmas. You cannot place 
a claim on alcoholic beverages.

Many items such as Legos, wood 
blocks, toys, etc., make noise when 
the box is moved. If the package 
rattles, ask the customer if it is sup-
posed to make noise or if something 
might be broken inside.

If the customer says this is normal 
for the item, write on the top of the 
box “Rattle OK,” so that UPS will 
not ship the box back to you think-
ing something is broken.

If the item is NOT supposed to rat-
tle, tell the customer that you need 
to open the package to make sure 
nothing is already damaged. 

6



Accepting & Processing Packages

The address of the 
business we shipped 
to is considered 
residential - why?

My customer loves 
to recycle boxes - is 
this OK, or should 
the box be new?

We sometimes get unusual requests and odd situations. How do I handle these?

Why do you 
make me call for 
approval on high 
value packages?

While most of the packages you process for your customers will be unbreakable items weighing less than 10 pounds, 
you may run into an unusual request now and again. Below are a few examples. If you need help, always feel free to 
call - that’s what we’re here for!

One of the best things 
about being part of PEC’s 
National Network is the 
Package Protection Pro-
gram. This program cov-
ers any claims that are 
denied by the carrier up 
to $25,000. Without this 
coverage, your store would 
be liable to the customer 
for denied claims. 

Since we cover these de-
nied claims for you, we 
need to ensure that the 
packages are properly 
packed.

If you call for approval on 
a high value package that 
is not properly packed we 
will deny the authorization 
until the package has been 
repacked correctly. If the 
package is not repacked 
and the value is dropped 
below the limit to avoid 
authorization we will 
not pay for any claims on 
damages to that package.

By all means, recycling 
is great! Just be aware 
that some boxes, though 
sturdy, should not be 
used for breakable or 
heavy items and that 
extra care should be taken 
to make sure all old labels 
are removed or covered. 

For example, you cannot 
use a liquor box and ex-
pect UPS to know that 
there is no liquor in the 
box; if you ship it, it will 
come right back to you. 
You also cannot use a box 
with DOT “Haz Mat” la-
beling on it for the same 
reason. 

Old address labels can 
cause an incorrect delivery 
or return of the package.

The best way to avoid 
problems with used boxes 
is to remove or mark 
out all labeling with a 
marker, and use tape over 
anything that may show 
through. Be careful to 
make sure that the UPS 
shipping label is clearly 
visible and not covered.

If you are shipping to 
home based businesses, 
it is still considered to 
be a residential address. 
If in doubt, process as a 
residential address. Also, 
remember that, if you 
are shipping to some-
one who is never home 
as they are working, it is 
up to UPS whether they 
want to “leave it” at their 
door. If in doubt, ship to 
their work address. 

Address Validation 
checks a customer’s 
address and provides 
suggested alternatives if 
an error is discovered. 
This can help you 
reduce operating costs, 
decrease the number of 
delivery delays due to an 
incorrect address entry 
and improve customer 
service.

Can I ship to 
soldiers overseas?

UPS does not deliver to 
Army Post Office (APO) 
and Fleet Post Office 
(FPO) addresses.
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Can I add 
messages for the 
driver about the 
package?

Notes keyed into the 
“Additional Comments 
or Special Instructions” 
section are uploaded and 
viewed by the UPS driver 
who delivers the package. 
For example, if there is a 
dog that barks but doesn’t 
bite, you might want to 
let him/her know that it’s 
safe to leave the package. 
Or perhaps the customer 
wants the package left on 
the side porch - just tell 
them! As you finish pro-
cessing the package, click 
“Yes” when the software 
asks if you want to enter 
any additional comments 
of special instructions.



The most common dam-
age, compression, is caused 
when a heavy package 
presses against or is placed 
atop another package. 

Avoid claims of this type 
by making sure the corru-
gation is in good condition. 
Yes, it’s fine to re-use boxes 
as long as they are not dam-
aged. Never use a shirt box 
or other thin walled card-
board for shipping.

Sufficient packing material 
(a minimum of 2 inches on 
all sides) will also protect 
items from compression. 
If the item is breakable, 
double boxing is needed 
so that the compression of 
the packing material will 
be dispersed against the 
second, inside box - not the 
fragile item itself.

Don’t forget to fill the void! 
Hollow, breakable items 
such as vases, cookie jars, 
etc. need packing material 
placed INSIDE as well as 
around the outside of the 
item to avoid damage by 
compression. Make sure the 
packing material is firmly 
packed. 

Note: Separate multiple 
pieces by wrapping each 
in bubble wrap or placing 
in separate inner boxes.

Packages fall from drops 
on conveyor belts. They 
may be tossed when 
loaded or unloaded. 

Proper packing is espe-
cially critical for elec-
tronics. Molded packing 
material such as spray 
foam is the best way to 
safeguard against shock. 
If not available, double 
boxing is the next best 
thing.

It’s not just the outside 
of a box that counts. Vi-
bration and shock can 
cause multiple items in 
the same box to strike 
each other and can 
damage electronics and 
other breakable items.

Wrapping each item 
in bubble wrap before 
placing in the shipping 
box and then filling the 
box with packing ma-
terial will help avoid 
damage from vibration.

Electronics require the 
extra protection of double 
boxing with bubble wrap 
and peanuts or custom 
molded foam packing.

DO NOT ship any 
televisions regardless of 
how they are packaged.

Is the corrugation 
sturdy and 
undamaged?

Avoiding Claims

Is the item 
breakable?

Would you feel 
safe dropping the 
package?

How do packages become damaged in shipping when they appear to be packed well?

Insufficient or improper packing is the most common cause of claims. Especially 
susceptible are electronics, glassware, ceramics, musical instruments, framed 
artwork, and heavy items. Items of this nature must be packaged properly as 
described below.

Don’t Forget...

Unfortunately, claims still happen.
If your customer reports a claim, your first step is to 
file a claim with UPS. UPS Declared Value Coverage 
covers the first $100 of the claim. DO NOT discard 
any packaging or packing material. DO NOT dispose 
of the damaged item. Once you receive a letter from 
UPS stating either acceptance or denial of the claim, 
report your claim to us - even if UPS denies the claim. 
Denied claims are covered by your Package Protection 
Program from PEC.
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What is the 
best way to pack 
multiple items in 
the same box?

Accepting & Processing Packages

Packing for the public is a great way to quickly add more profit to your shipping center even if you choose to 
limit the types of packages you pack. Many retailers offer packing for only unbreakable items, others do not pack 
electronics or high value items. Before you decide, view all three levels of the packing training presentation in your 
software.

When shipping multiple 
items within a single box, 
each item should be in-
dividually wrapped with 
bubble wrap before plac-
ing into the box. 

Exceptions to this are 
items that cannot be 
damaged from compres-
sion such as clothing. If 
using foam peanuts as the 
packing material, make 
sure the box is tightly 
filled so that the items do 
not shift in the foam and 
touch each other. 

Old sheets or blankets do 
not make good packing 
materials because they do 
not absorb compression. 
Newspapers need to be 
crumpled for the same 
reason - when placed in 
the box flat or between 
items, they easily transfer 
compression instead of 
cushioning.

Should we offer packing for the public?

Is it okay to ship 
items that are 
not packed in a 
corrugated box?

Especially during peak 
shipping season, cus-
tomers will ship more 
trunks, suitcases, stor-
age box containers, and 
other items that will 
not be in a corrugated 
box. Though not advis-
able, these items may be 
shipped. 

On the screen in your 
Total Shipping software 
when it asks if the item 
is packed in a corrugat-
ed cardboard box, make 
sure to choose no so that 
the Additional Handling 
Charge will be applied. 
This option also applies 
to tires and pails.

UPS does charge extra if 
not boxed and you could 
be left with the addi-
tional charge if you don’t 
pass it along to your cus-
tomer. 

Remember: the exte-
rior container WILL get 
damaged and this type 
of  damage is not cov-
ered in a claim.

How do I know 
what to charge for 
packing?

If you want to offer only 
simple packing, set up 
a display (stack or wall 
mount) of boxes you will 
sell. Download box price 
labels from our web site; 
you can choose our rec-
ommended prices for 
both packed and empty 
boxes or set your own. 

If you intend to offer 
to pack more complex 
jobs such as musical in-
struments and electron-
ics, estimate the cost for 
the customer before you 
begin. Set prices for the 
items you use such as 
bubble-wrap, peanuts, 
etc. Add a labor charge 
(by the quarter hour 
makes it easier to add to 
smaller jobs.) 

Remember to watch 
all three of our packing 
training videos on our 
web site before you de-
cide what level of pack-
ing you want to offer. 
and make sure your em-
ployees review these vid-
eos often.

Where can I get 
supplies for packing?

We carry a large line of 
packing materials at great 
prices. You can print an 
order form from your soft-
ware or from our web site 
at packageexpresscenters.
com. You’ll also want to 
watch the monthly news-
letter you receive for spe-
cial offers (see page 11 
for more information on 
these).

Even if you decide not to 
pack for the public, you will 
want to keep some pack-
ing tape, a box knife, a few 
permanent markers, and 
sheets of newsprint around 
to help make sure your cus-
tomer’s package is properly 
packed. 
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2 Foot Vertical 
Indoor/Outdoor

Signs

4 Foot Horizontal  
Indoor/Outdoor

Why are there so many different sizes of signs?

Sign placement is critical - this is why we have included different sizes for different locations. 
Below are some basic guidelines for effective sign placement. You may also find additional 
details on the label included on each sign.

Need more signs? Call 800.274.4732 or order online at 
www.packageexpresscenters.com.

Monitor Sign Important Note

As a Commercial 
Counter, you are not 
authorized to use the 
UPS Logo in any ad-
vertising or marketing 
materials.

The signs shown here 
have been approved by 
UPS for use by our Na-
tional Network. In or-
der to protect the UPS 
brand, PEC places cer-
tain requirements on the 
retailers who use these 
signs such as offering 
light packing. 

Our National Sign pro-
gram is still available.

The 2 feet wide sign you 
receive in your starter kit 
is one of the most versa-
tile signs we stock. It may 
be hung from the ceiling, 
placed in a window, or oth-
erwise used inside or out-
side of your store. All per-
manent signs are printed 
on durable corrugated plas-
tic and are grommeted and 
ready to hang.

The purpose of this sign 
is to add a finished look 
to your shipping counter 
when placed in front of 
your monitor.

This 4 feet wide horizon-
tal sign may be used inside 
or outside. This bold sign 
is visible from a great dis-
tance and looks great on 
outside walls or hanging 
from the ceiling if you have 
room.

Window & Door 
Decals

The 8x6 inch window de-
cal and 12 inch square 
door decal are designed to 
be placed directly on the 
inside of the glass. They are 
printed on both sides so 
they are visible from both 
the inside and outside.

Banner

The banner is grommeted at the top and bottom for 
easy and secure hanging. The material on which it is 
printed is tear proof and should last for several years 
unless exposed to high winds. We see many retailers 
displaying their banners on chain link fences, on store 
fronts, and even inside above the door or shipping 
counter.

Cabinet Decal

The 3 feet wide cabinet de-
cal is designed to be placed 
at the top front of the cab-
inet you are using to “Pro-
cess & Ship” packages so 
that your customers know 
that this is the place to 
bring their packages.

ARS (Authorized Return Service)    •    RS (Return Service)    •    Internet Processed (UPS.com)

UPS 
PackagesFree of

Charge!

®

ARS (Authorized Return Service)  •  RS (Return Service)  •  Internet Processed (UPS.com)

Free of
Charge!UPS 

Packages

®

Free of
Charge!UPS 

Packages

ARS (Authorized Return Service)     •     RS (Return Service)     •     Internet Processed (UPS.com)

®



Watch for specials in your monthly Traffic & Profit newsletter!

We work to create a personal relationship with every account we serve. Once you are set up and shipping, you will 
receive a call for the first six months to help you through your first shipping reports. After that, you will receive a 
call at least once every year just to see how you are doing and to see if you need anything. In addition to our toll free 
telephone lines, you’ll also receive a monthly newsletter and periodic emails and faxes.

Information, Supplies & More

Every month you will re-
ceive a newsletter filled 
with pertinent informa-
tion on how to improve 
your “Package Processing 
& Shipping” service as 
well as photos and stories 
of retailers just like you 
who have proven that 
this service works well in 
Small Town America.

You may also receive pe-
riodical emails and faxes 
regarding information we 
feel is important to your 
shipping service.

Watch for specials each 
month on marketing 
materials, supplies and 
equipment. 

Call us whenever you have a question, want 
to place an order, or just make a comment - 
we love to hear from you!

A retail order price sheet 
is available in your Total 
Shipping software and 
also on our website at 
www.packageexpresscen-
ters.com.

Our prices are set to allow 
a nice margin for resale. 
Shipping is free on orders 
of $75 or more (excluding 
equipment.

Web Site: info@packageexpresscenters.com

Newsletters & 
Communications

Can I order 
packing supplies 
and retail products 
from you?

Where can I get 
replacement toners 
for my printer?

How do I contact Package Express Centers?

In order to maintain 
the MainTech service 
agreement on your la-
ser printer (see infor-
mation at right), you 
must purchase toners 
from us. We have found 
that poor quality re-
placement toners is the 
leading cause of printer 
problems.

Our replacement ton-
ers are priced to meet 
or beat pricing through 
Quill, Staples, Office 
Depot and others.

Always keep an extra 
toner on hand. 

A display of tape, bub-
ble envelopes, and other 
packing supplies near 
your shipping counter can 
add profit from impulse 
purchases. 

What if I have a 
problem with the 
equipment you sent?

The equipment you receive 
from us is covered by a 
program called MainTech  
which provides free replace-
ment of equipment that is 
defective due to normal wear 
and tear. (More information 
on this agreement is found 
in your software.)

If you should have a prob-
lem with your equipment, 
call us. We will try to re-
solve any issues you may 
have over the phone. If we 
are unable to do so, we will 
ask you to pack it well and 
ship it to us (the replace-
ment is free but you pay 
shipping).

We will ship a replacement 
unit to you and bill you 
ONLY for shipping. De-
fective equipment must be 
received by PEC within 7 
days.

Phone: 800.274.4732
Fax: 800.570.0683

2016 ORDER FORM - PAGE 1
FREE SHIPPING ON ORDERS OF $75 OR MORE

Free Shipping excludes Computers, Monitors, and Signs which ship F.O.B. Greeneville, TN

 HP TONER CARTRIDGES   
  ITEM  MIN.  ITEM Wholesale    3 OR    
 NUMBER  ORDER  DESCRIPTION  Price   MORE   

 TONR1100 1  Toner Cartridge - Fits HP 1100 $47.99 ea. $43.99 ea.
 TONR1012 1  Toner Cartridge - Fits HP 1012 & 1020 $59.99 ea. $56.99 ea.
 TONR5L6L 1  Toner Cartridge - Fits HP 5L & 6L $41.99 ea. $36.99 ea.
 TONR1000 1  Toner Cartridge - Fits HP 1000 & 1200 $55.99 ea. $49.99 ea.
 TONR1505 1 Toner Cartridge - Fits HP 1505 $69.99 ea. $66.99 ea.
 TONR1006 1 Toner Cartridge - Fits HP 1006 $64.99 ea. $61.99 ea.  
 TONR1102 1 Toner Cartridge - Fits HP 1102 $64.99 ea. $61.99 ea.  

 COMPUTER & EQUIPMENT        
  ITEM  No. ITEM DESCRIPTION    Maintech? Your Cost

 UPGCPU Refurbished Dell Tower with Windows 10 & Total Shipping pre-installed Yes call for pricing
 GW17MON 17” Flat Screen Monitor   No $99.95 ea. 
 SCANNER Plug & Play Handheld Scanner   No $64.95 ea. 
 8GFLASH 8 GB Flash Drive   No $12.95 ea. 

IMPORTANT NOTICE:  
To maintain the Main-
tech agreement on your 
printer, all replacement 
toner cartridges used in 
your Total Shipping sys-
tem must be purchased 
from us. Poor quality ton-
er can damage printer.  

Computers are covered under the PEC Maintech Agreement. 
Scanner, Flash Drive, and monitors are not covered ORDER

QUANTITY

The printers listed below have been approved by UPS for shipping labels.

Total number of items 
ordered this page only:

PEC Acct. No.: Date:

Store Name:

Ordered by:

 BUBBLE PADDED SHIPPING BAGS - PER PIECE - 24 PIECE MINIMUM
  ITEM  MIN.      SUGG.  
 NUMBER  ORDER  ITEM DESCRIPTION    UNIT COST RETAIL  

 ME44A 24 Pcs. 6” x 10” Bubble Padded Bags   $ .41 ea.  $0.69 ea.
 ME45A 24 Pcs. 8 1/2” x 12” Bubble Padded Bags   $ .62 ea. $1.19 ea.
 ME46A 24 Pcs. 9 1/2” x 14 1/2” Bubble Padded Bags   $ .80 ea. $1.39 ea.
 ME47A 24 Pcs. 12 1/2” x 19” Bubble Padded Bags   $ 1.42 ea. $2.39 ea.
 ME48A 24 Pcs. 14 1/2” x 20” Bubble Padded Bags   $ 1.59 ea. $2.69 ea.

 BUBBLE PADDED SHIPPING BAGS - BY THE CASE *
  ITEM  MIN.      SUGG.  
 NUMBER  ORDER  ITEM DESCRIPTION CASE QTY.  UNIT COST RETAIL  

   CM44A  1 Case 6” x 10” Bubble Padded Bags  200/case  $82.99/Case  $0.59 ea.
   CM45A  1 Case 8 1/2” x 12” Bubble Padded Bags  100/case  $51.99/Case  $0.89 ea.
   CM46A  1 Case 9 l/2”x 14 1/2” Bubble Padded Bags 100/case  $63.99/Case  $1.19 ea.
   CM47A  1 Case 12 l/2”x 19” Bubble Padded Bags   50/case  $56.99/Case  $1.89 ea.
   CM48A  1 Case 14 1/2” x 20” Bubble Padded Bags  50/case  $63.99/Case  $2.19 ea.

*An Oversize Charge of $5  per case is applied to 
bubble padded shipping bags in case quantities.

Complete store information below ONLY if 
you are NOT ordering any items on page 2.

 To order Fax to 800.570.0683 or call 800.274.4732
Rev. 5/16
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Package Express Centers
P.O. Box 1178 • Greeneville, TN 37744  •  Phone: 800.274.4732 • Fax: 800.570.0683  •  www.packageexpresscenters.com

We’re here to help... 
Call toll free: 800.274.4732

(Monday - Friday 9:00 AM - 6:00 PM  Eastern Time)

Support
When you need help, we’re here for you.

24 Hour Technical Support
Because we understand that not everyone keeps the same hours, we provide technical service and support 24/7. 
Regular office hours are Monday through Friday from 9 AM until 6 PM Eastern Time.  Calls placed outside of these 
hours are directed to an answering service which then pages a member of our technical support staff. You will re-
ceive a return call as soon as possible but no longer than 4 hours from your call time.

Rev. May 2016


